
iMlorriill Gon.lnty Handi-Busl Fassens€)r HandbCIolqr

GOALS {}F PASSEhIGER $.IANDBOCIK

Msrrill C'ounty Handi-tsus is a transportation provider for Monitl County rresidents. Thls servirm has
a set of policies and procedures that passengers are required to follow. tt is to the benef&t of aill
passengers that the all policies and procedures oulilined in ihis handbook are follor,ved.

All policies will be enforced in a consistent and fair manner. lf passeng{}rs perceive they hat,e been
treated unfairly, they have the option of tiling an app€lals cornplaint with Monill county as ouflirred on
Page 7.

IUOTICE t3F I.JONDISCRI il{NruATION AND COMPLAI}NT PROCEDL'RE

The Monilt Oounty l-landi-Br.rs ccrmplies with the Americans with Disabilitie,s Act of 1gg0, Se*tic,n S04
of the Rehabilitation Act of 1973, Title Vl of the Civil Rights Act of 1g64 and other federal eqr.ral
opportunity laws. Monill County Handi-Br.rs serves a diverse population cf individuats with varry'ing
ages, physlcal challenges, eccin<)mic status, and etfinric backgrounds. Morrill County Handi-E;us shall
en$rrre that no person shall be e.xcluded from the participation in, be denied the benefits of, *r
otherwise be suhjected to discrinrination under any program or activity unclertaken by itrlorrill County
l{andi-Bus solely based on l'lis/hrer race, color, religion, sex, national origin,, age, disability, or any
other chamcteristic protected by lase.

Title Vl cornplaints of alleged diiscrimination and inquiries regarding the nondiscrimination policies of
the Morrill County Handi-Bus nray be directed to thel Director of the HanrJi-Bus Prograrn. Compliaint
fonns are available at the Handi-Bus Office, locatecl in Bridgeport, Nebrasl<a.

DESCRIPTION OF SERVICE

The Moniil Ccunty Handi-Bus pr"trvides the follcwing prublic transportation :;er*rices to residents of
MonillCounty.

SERVICE AIREA

The lVlonilt Clounty l-landi-Bus prgvides public transpCIrtation services in the following area$:

BroarCwater, Bridgepoffi and Bayard, Nebrasl<a

DAYS ANID HOI,'RS OF SFRVTC]H

Monill CCIunty Handi-Bus hoursi of operation are h4ondlay thror.rgh Friday, 8:00 a.m. to 4:00 p.rn.

Public transportation senrices are not provided on thre following holidays:

New Yeaf s Day, Martin Luther King Jr'. Day, president's Day, A#or Day, Memorial Dey,
{ndependence Day, l-abor Day, Colurnbus Day, Veteran's Day, Thanksgiving Day and day folNouving
T'hanksgiv$ng Day, and Christmas; Say.



SERVICH $CHEDULE

Broadwater: 1 day per week to Bridgeport; 1 day per month to scotsbfuff.
Bridgeport: 1 day per week in trown, 1 day per week to scottsbluff.

tsayard: 1 1/z days per week in town, 1 day per rnon*! to Bridgeport, 1 day per rnonth to Scottslbluff.

FEE SCALE

See attached fee schedule. (page g).

SERVICE TYPES

Demand rcsponsive, in respectile communities an<J neessary out of town medical trips and
necessary shopping.

SCHEDULING RIDES

Contact Handi-Bus Offie to schedule your ride. Tlre scheduler may requirre the following
information:

1. Passenger Narne

2. Date of Birth

3. Address

4. Phone Number

5. Destlnation Name & Address

6. ExipectedAnivalTime

CURB-TO.OURts SERVICE

Monill County Handi-Bus provieJes "curb-to-curb" service onty. The fotlowing policies furtrer ctefine
this service:

1. Private Homes:

olf points.



2. Business/Medical Facillities/public Buildings:

ternp€ratures in entryways, drivers may arssist passengers ihrough the second entry door
when necessary. Drivers will not assist passengers further ini<r the building.

the first door. Drivers will not gs past this point.

rvaiting inside the door for their ride.

locate passengers. Passengers rnust bra ruaiting at the designated pickup point at least
1f 5 minutes before therir scheduled pick-up time or the no-shcrw policy wili apply,

CANCELI3T0N POLICY AND NO SHO\AJS

Fasserrgerrs are encouraged t$ cancel scheduled piclriups in a tirnely m;rnner. .Cancellations can be
made by contacting the transit office at tsridgeport {3C}8) 262-1846 beiween B:00 am and 4:30 prm,
Monday thnr Friday

Cancellations should be made 2,* hours in advance on as early as possible. Cancellations will be
accepted uprto one hour prior io scheduled pick-up tirnes witholrt penalty. Any cancellation received
later than one hour prior to the scheduled plck-up wilt be considered a late cancellation and urill be
ncted as s;uch by the dispatdter in the passenger's record. Three or more late cancellations in a
90-day period will be consldererd excessive and ihe passenger wiil receive written notification olisuch
via the U.$. PostalService" Pesriengers having additional late cancellatiorrs during the next {}0-day
period will be assessed a $5.0t) late cancellation fee, payable at the nexllboarding call.

A no show is defined as any instance in which a pa$senger does not keep tlreir scheduled ride;and
fails to notlfy the Monill County Handi-Bus office at least 2 houns prior to scheduled pick-up tirne.
Upon anival at the scheduled priclk-up point, the transit driver will wait for the passenger fon five
minutes. l\fter five minutes, the clriver will continue ron his/her route and the ride will be marked as a
no show.

PASSENCIER READIf\IESS

Passengers should be prepared for transit vehicles to anive 15 minutes before or after your
scheduled pick-up tirne. Schedule rides accordingly to arrive at your destinration for appointrnents.



TRANSPOiRTING SERVICE AhIIMALS & ACCO|iSODATION OF OTI.IEFIANIMALS
Monil! County Flandi-tsus allolvs service anirnals to accompany owners e$ per the Arnericans lvith
Disabilities Act {ADA} of 1990. ADA's revised reglrNations define a "senrice animal,'as a dog thrat !s
individually trained to do work or perform tasks for an individual with a disabllity. Where reasonabfe,
miniature horses are also allorve,d as service aninnals.

The task{s} performed by tfre service anirnal rnr"lst t}e directly related to llhe person,s disabllity. Under
the ADA, "cornfort," "therapy" or "ernotional support anima$s" do not meei the definition of a service
anirnsl.

For more information about the rules and regulations regarding service animals, go to ADA,s
website.

Arrimals other than service animals as described above are allowed to rid+ the transit vehicle only in
a secured pet travel canier"

PERSON,AI. ASSITANTS/GUIISiTS

Personal rlare attendants are pelsons who are dire*tl,y involved in the mob,ility assistance of the
attendee and will be allowad tcr ride free of cherge vrhile accompanyir"rg their attendee^ Generally.
the following conditions would wiirrant a fare free attendant: innmobility, clisorlentation,
noncornprehension, and ccrnrnunication impalrment. Any other person riding wifir a passenger will
be considered a guest and will be required to pay fr.rlifare.

PersonaN care attendants are rr:quired to specificalllr assist the passengelr. This asslstance includes,
but is not lirniied to, the following duties:

r Assisting the passeng€u from his/her door to tire bus and back

r Opening doors

. Pushing wheelchairs to and frarn the vehicle

n Trarnsfer assistance frorn imobility device to a seat

. Car{ying packages

* Communicating with ther driver (if passenger is unable)

PA$SFNG;ER SAFETY ANB SE{}URITY

It is required thet all passenger$ lvear an appraved saliety device while rirling on the bus.
Passengers utilizing rnobility devir:es will be requirecito have their nrobiliiy rXevice properly secured.

A passenger who cannot enter the vehicle using the stairs or ramp, but wrflcl does not use a
wheelshair, will be allowed to enter the vehlc|e usinE the tift.

Drivers have the discretion to arssign seats and determnine wheelchair placernent when necessary for
the efficiency and/or safety of tl.re passengers.

The driver miay recornmend that a passenE€r transfer from his or her mohility device into a velricle
seat. ln this linstance, the passenger has the final deicision as to whether a transfer is appropriate.

State laws apply toward chitd passengers. car seatr; are Nor provided.



GENERFTL FASSENGER RULHS

The general rules listed below are not intended to be all-inclusive but are considered a guideline forproper p€rs$enger behavior.

1' Ridelrs shall wait until ihe, transit vehicle has; come to a complete stop before atternpting to
board or disembark. Alf riders shalf stay seated until the vehicle stops.

2- No roller skates, roller rblades, ice skates, etc., are to be worn in the br.rs.

3. All passengers are to be clothed and wearing some form of protective footwear.

4' While waiting for the transit vehicle at the designated plck-up point, rider$ shall stay off the
tretveled roadway at all tirnes. Riders shall not walk along the sicle, direcily in front of or
behind the bus for any reason.

5' All passengers will remain seated wfiile the vehicle is in motion ernd for the duration of their
ride.

$. Rlders shall be consideraie of others at all times. Threats, hittirrgtr, tripping, shoving, kicking,
spitting, foul language, horseplay, teasing ot'any other impraper or disrupiive behavior
towards anyone or thernselves wil! not be t"olercted.

7. D€rvi,c€s such as radios or l-pods can only be used with headphcrnes.

8. Pass;engers canying or u:sing atcoholic bevereges and/or illeEal s;ubstances wiil not be
pennitted in the transit rrehicle

9. RirJers shall keep handlis), head or any other hrody part inside the, bus and within their selated
area at alltimes.

10. Ricjerrs shall obey the driv,er willingly and report any problems to ther bus driver or dispatcher
promptly.

11' Riclers shallassist in keepirrg the transit vehiicle clean by using s:initary practices. Aly
offnnsive odors to others {}r any type of unserniiary practices are to lbe avoidec!.

12. Eating or drinking bevercges in the vehicle i* not permitted.

13. Use of tobacco productri is stricily prohibited.

14. l-ighting rnatches, tighters or any other type of flammable nnateriaf ls not permitted on the
vehicle.

15. Anv iilems that the driven assurnes may be e:<ptosive or any type of ,weapon is not pefl,nitted
on thre vehicle.

CI{ILD RITIER POLICY

Mon'ill County Handi-Bus has est::blished rutes, roles and responsibilities; in the transportatisn of
children under the age of 16. Therefore, the followinrg policies will be follgwed:

1. All r;hildren must follow Lhe transit rules, regulations, and policies. \r'iolations of these rill,es by
either the chifd or parenl may lead to seruice suspension.

2. No chrild under ihe age of four {4} is permlttec! to ride alone on the }-iandi-Bus.
5



Aill children under the age of six (6) must wear an approved saferty restraint. pa!-ent or
guardians are responsibfe for providing an approved safety re$tpint. lf the parent or
guandian does not have an approved safety'restraint device, Moniil Ccunty transit will nnake
e\tely effort to provide orre. This provision ruill be made on a first come, first serued basls.

Clrildren under the age of sixteen {16} rnusl be accompanied by an adult. Exceptions to this
pcllicy for children over tl.re aga of four {4} include:

a. Agency to agency transportation, such as from the Y.M.C.A. to a public School.

b. Transportation where the parent or guardian provides supen,lsion for the ctrild at iboth the
pick-up and destinafion of the child,s tripr.

Children under sixteen (16) will be transporterl only ts the destiliation scheduled by gre parent
or guardian. children are not allowed to change scheduled rides.

Due to safety considerations, children under sixteen {XS) wilt be rtransported within the city
lirnits of their trip ori$in, unless accompanied try an adult.

Patre,nt or guardians must notlfy the Monill c;or.rnty Handi-sus at ih* time of trip scheduling the
child's age.

lf no adult is at the destination location to acLpt the child (under 113 years of age), thet child
will tt{OT be left at the c$rop off location. Drir,'ers will be instructed tcr deliver the child to the
locnl police station, and parents will be notifiecl.

PACKAGES AND PERSOhIAL ITEMS

Passengers shall linrit their canry-.on packages to not rnore than the equiralent of five brown paper
grocery setclis or ten plastic bags per perssn. An attendant rnay travelto assist with the
loading/unloading of packages. Oversized packages'wili be refused for transport. No one package
shallweigl.l more than 20 pounds.

An oxygerr tank must be portabrle and secured in sorme fashion so it cannot fall or r.ofi. Securerrent
can be witih a seat belt or tank holder" on the wheelcihair.

Drivers ate nat respoasfble firrtos4 stolen or damaged rfems.

SEVERE tryr:ATHER POLICY

Fassengets are responsible for snow removal so their driveways and sidevralks are accessibte ilo
transit vehicles.

lf extrenne weather conditions make travel unsafe, seruices wlll be discontirrued uniil cCInditions are
more favorable. Passengers wiith seheduled trips will be notified as soon a:s possible. ln the {}vent
that transit service is closed due to a weather event, it will be announced on several local radi,o
staiions..

Winter Ridirng Tips:

r Be aware of weather conditicns which may aff€rct kansit services.

?

5.

b.

7.

8.



Allow extra time to reach your destination.

Be prepared for sudden rstops while riding the bus.

Wear appropriete winteir cfothing.

vrol.ATttlhts oF PoLtCY

Any violelfon of the policies, rutles, and procedures olrflined in this handliook wM result ln the
following:

Flrst (Xfense: A warning letter will be issr.led.

Secorrd Offense: A seccrnd letterwill be issuetd which will result in rides being discon,tinued
for oner week.

Thfird {Sffense: A third and final letter will be sent and rides will tle discontinued
indelinitely"

Monill Cor-inty Handi-Bus resetves the right to tenninate services imrnediarlely.

COffi PLAIIN'ilGRIEVANCE PFI.OCEDIJRES

As a recipient of State and Federcl funds administererC by the Nebraska Department of Roads,
Morrilt county Handl-Bus hereby attests that it wili arbide by the eligibility guidelines and servii:e
priorities as stlpulated by allapplicable laws, rules ancl reguNations. The process for submittirrg a
Title Vl comFlaint is outfined in the Nondiscrimination ;sectiCIn of this han<lbook. For all other
complaints, contact the followirrg for additional infonnertion and a copy of the complaint form:

Monill County hlandi-tsus Director

Upon receipt of the complaint, the Monill County Harrcli-tsus representatirre will request written detail
of the compliaint or take an oral slatement from the cnmplainant. The cornplaint should include all
details regar'ding the situation incliuding date, tlrne, drirrer, problem. etc, r\ll conr.lplaints or statenrents
should be signed or, if by telephone, the actual comptainant should be the individual calling.
Complaints received by telephontl will be investigate"d and resolved prior to ending the call. A lr'riiten
response wiln not be required if cc,rnplainant is satisfied with the resolution. Upon completion r:f the
investigation. a decision regandiing the mr*plaint will bra rendered and a urrillten response issurd to
the complerinant no later than 1{} rlays after receipt of $re cornplaint. A copy of the complaint aniC
action taken wilt be forwarded to the Nebraska Depairtnrent of Roads, Transit Section, and a copry will
be kept on file at the Morrill Cor-rnty Handi-Bus office.

Governing Board Approvat nt r,,- 6ro&l-- ,/A _-, 2CI13

I
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MORRILL COUNTY HANDI-BUS

FARES

Broadwater to Bridgeport $ 9.00

Broadwater to Scottsbluff S 4.00


